
Volkswagen Financial Services Australia Pty Limited ABN 20 097 071 460, Australian Credit Licence 389344 
Locked Bag 4002 Chullora NSW 2190 | Customer Service Phone 1300 734 567 | Fax 02 9695 6399 

Also trading as: Volkswagen Financial Services, Audi Financial Services and ŠKODA Financial Services 

EMAIL COMMUNICATION CONSENT – CONTRACT  

Important information about rights 

You can consent to email communications between us.  If you do, we will email you notices, statements and 
other documents rather than post them to you.  If you do consent: 

 We may no longer post documents to you.

 You should regularly check your emails for documents we send you.

 Where possible, we will use email to respond to emails you send us or to provide you with other
information you may require.

 You can withdraw your consent to email communication between us at any time.

Email consent 
By providing us with your name, email address and signature, you consent to email communication between 
us and to us sending you notices, statements and other documents by email.   

If you leave any of the following fields blank, we will send you notices by post and communicate with you in 
other ways, such as by phone or in person. 

BORROWER 1: FULL NAME BORROWER 2: FULL NAME 

BORROWER 1: EMAIL BORROWER 2: EMAIL 

BORROWER 1: SIGNATURE BORROWER 2: SIGNATURE 

Note: You can change your email address by emailing your new address to: 
electronicconsent@vwfs.com.au   

You can cancel your consent for us to email you, by phone on 02 9695 6311, 9am-5pm AEST Monday to 
Friday, or via email at electronicconsent@vwfs.com.au   

____________
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